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Our New Look
Have you seen this? TRICARE’s 
educational materials have a fresh 
design! You can still find all the 
information you need for getting the 
most from your TRICARE benefit; now 
you’ll find it in a fresh new format 
that’s easier to use and can help you 
make the most of your TRICARE 
health care benefit. Take a look 
today at www.tricare.mil/publications.

Avoiding mosquito bites can help keep 
you and your family healthy. In addition 
to causing itchy bites, mosquitos can 
carry harmful diseases and viruses, such 
as Zika, dengue, chikungunya, West Nile 
and malaria.

Avoiding Mosquito Bites 
The Centers for Disease Control and 
Prevention (CDC) recommends that you:

•	 Wear insect repellent: When used as 
directed, insect repellent is the best 
way to protect against mosquito bites. 
Even children and pregnant women 
should protect themselves. Products 
containing higher percentages of the 
following active ingredients provide 
longer lasting protection: 

■	 DEET 

■	 Picaridin (also known as KBR 
3023, Bayrepel and icaridin) 

■	 Oil of lemon eucalyptus, also 
known as para-menthane-3,8-diol 
or PMD 

■	 IR3535 

•	 Cover up: Wear long-sleeved shirts 
and pants. 

•	 Keep mosquitoes outside: Stay in 
places that are air conditioned or have 
windows or doors with screens.

•	 Remove standing water: Regularly 
empty and scrub, turn over, cover or 
throw out any items that hold water 
like tires, buckets, planters, toys, pools, 
birdbaths, flowerpot saucers or trash 
bins. Mosquitoes lay eggs near water. 

Planning a Trip? 
Make a checklist of everything you’ll 
need and use the following resources to 
help prepare: 

•	 Pack a travel health kit that includes 
insect repellent. 

•	 Learn specific health risks in the area 
you’re traveling to by visiting the 
CDC’s Travelers’ Health website at 
www.cdc.gov/travel. 

•	 See a health care provider familiar 
with travel medicine, ideally four to 
six weeks before your trip. 

After Your Trip 
Visit your health care provider right 
away if you develop a fever, headache, 
rash or muscle or joint pain. Be sure to 
tell your provider about your travel. 

For more information, visit 
www.health.mil/mosquito. ★
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Getting Maternity Care Overseas 
TRICARE covers all medically necessary maternity care, from your first obstetric 
visit through six weeks after your child is born. 

If you have TRICARE Overseas Program (TOP) Prime, visit your primary care 
manager (PCM) as soon as you think you may be pregnant. If maternity care is 
available at your military hospital or clinic, you should get care there. If maternity 
care is unavailable at your military hospital or clinic, your PCM will refer you to  
a purchased care sector provider (a TRICARE-authorized civilian provider in your 
overseas area). If you have TOP Prime Remote, your TOP Regional Call Center 
will help you coordinate care. Maternity care services require referrals  
and prior authorizations. 

Midwife services are covered if you have TOP Prime or TOP Prime Remote, 
as long as the nurse midwife is supervised by a licensed health care provider. 
TRICARE only covers midwife services for prenatal care for those in TOP Prime 
Remote. TRICARE covers midwife services for those in TOP Prime who give  
birth at a physician-led medical facility.

A lay midwife who isn’t a certified nurse midwife or a registered nurse isn’t an 
authorized provider. Home births aren’t covered because health care provider 
oversight of the midwife’s care can’t be established. 

For more information, call your TOP Regional Call Center or go to 
www.tricare.mil/maternitycare. ★

New TRICARE Overseas 
Program Website Design 

www.tricare-overseas.com 

The TRICARE Overseas Program (TOP) 
website has a new design that makes it 
easier to get to the information you need. 

The new site is mobile-friendly and easy 
to use. It continues to serve as a gateway 
to TRICARE information posted on 
www.tricare.mil. Additionally, you will 
find timely policy updates and other 
news items about your TOP benefit. 

On the website, you can: 

•	Download TOP newsletters, webinars, 
country-specific wallet cards and more. 

•	Explore “The Latest,” a new feature on 
the home page that lets you see updates 
on policy, benefits and more.

•	Sign up for TRICARE alerts  
and news releases. 

•	Read frequently asked questions. 

•	Watch video tutorials on  
submitting claims. 

•	Find a health care provider. This new 
and improved search tool now includes 
country-specific medical risk ratings 
(low, medium, high, very high) based 
on your location.

Check out the site today at 
www.tricare-overseas.com. ★
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Looking for Information on the New TRICARE Overseas Program Contract? 
All overseas educational materials have been updated to reflect the changes to the new TRICARE Overseas Program contract.  
This means you can visit www.tricare.mil/publications for information on Extended Care Health Option registration overseas, 
retroactive authorizations, language assistance and much more. Learn more about your benefit at www.tricare.mil/publications  
by using the keyword “overseas.” ★

Coverage of Aeromedical Evacuation
Aeromedical evacuation (air evacuation) is the use of aircraft 
for travel to a location where you can get needed health care. 
Air evacuations are only approved when medically necessary 
and appropriate, usually because adequate medical care for your 
condition isn’t available in your location. 

International SOS Government Services, Inc., the TRICARE 
Overseas Program (TOP) contractor, arranges air evacuations 
for TOP Prime and TOP Prime Remote beneficiaries; active 
duty service members who are deployed, in a temporary duty 

status or in an authorized leave status in an overseas location; 
and all TRICARE-eligible active duty family members traveling 
in an overseas location (regardless of enrollment status). 

Call your TOP Regional Call Center for help with coordinating  
an air evacuation. ★

Your Benefit in Action: Coordinated Care
Your TRICARE Overseas Program (TOP) benefit features a variety of services to meet your health care needs.  
These services include managing enrollments, care coordination, aeromedical evacuations and much more.  
Here’s one example of your TOP benefit in action. 

Last year, International SOS Government Services, Inc. 
(International SOS), the TOP contractor, was alerted to  
a family member beneficiary who needed treatment for  
a serious condition.  

The beneficiary, who was being treated for immediate  
care at a non-network hospital, needed more care than  
the local hospital could give.  

The beneficiary was not yet enrolled in TOP Prime.  
TOP staff worked quickly with the family to get the 
 beneficiary registered in the Defense Enrollment  

Eligibility Reporting System and into TOP Prime. 
International SOS found a network hospital that could give  
the beneficiary the needed care; then coordinated the necessary 
transportation. All of these steps were taken to ensure the 
beneficiary got timely care and that costs were managed.

After spending many months in the hospital, the beneficiary 
was stabilized and cleared to return to the U.S.

TRICARE worked with the family throughout the 
beneficiary’s illness and recovery, while ensuring the  
lowest out-of-pocket costs possible. ★
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TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.

TRICARE OVERSEAS 
PROGRAM CONTACT 
INFORMATION

INTERNATIONAL SOS GOVERNMENT 
SERVICES, INC.

www.tricare-overseas.com

EURASIA-AFRICA

TOP Regional Call Center1 
+44-20-8762-8384 (overseas) 
1-877-678-1207 (stateside) 
tricarelon@internationalsos.com 

Medical Assistance1 
+44-20-8762-8133

LATIN AMERICA AND CANADA

TOP Regional Call Center1 
+1-215-942-8393 (overseas) 
1-877-451-8659 (stateside) 
tricarephl@internationalsos.com 

Medical Assistance1 
+1-215-942-8320

PACIFIC

TOP Regional Call Centers1 
Singapore: 
+65-6339-2676 (overseas) 
1-877-678-1208 (stateside) 
sin.tricare@internationalsos.com 

Sydney:  
+61-2-9273-2710 (overseas) 
1-877-678-1209 (stateside) 
sydtricare@internationalsos.com 

Medical Assistance1 
Singapore: +65-6338-9277 
Sydney: +61-2-9273-2760

REPORT FRAUD AND ABUSE

1-877-342-2503 (toll-free) 
+1-215-354-5020 (direct) 
+1-215-354-2358 (fax) 

TOPProgramIntegrity@ 
internationalsos.com

QUALITY ASSURANCE, GRIEVANCES, 
APPEALS AND COMPLIMENTS/
COMMENDATIONS

www.tricare-overseas.com/beneficiaries/
resources/compliments-grievances-and-
appeals 

TOPGlobalQualityAssu@internationalsos.com

1.	 For toll-free contact information, visit 
www.tricare-overseas.com. Only call 
Medical Assistance numbers to coordinate 
overseas emergency care.

I’m a National Guard or Reserve 
member living in Puerto Rico with 
my family. I was recently activated 
and received unaccompanied orders. 
Can my family enroll in TRICARE 
Overseas Program (TOP) Prime while 
I’m deployed? 

If your family lived overseas with you before you were activated, they may enroll 
in TOP Prime or TOP Prime Remote upon your activation. The program option 
that is available depends on your home address before your activation. Your family 
members must have lived with you at the time you were activated. 

My child was already registered in the Extended  
Care Health Option (ECHO) before Sept. 1, 2016. 
Now that the new TOP contract has begun, do I  
need to re-register my child?
No. International SOS will check your child’s registration. If the registration 
already exists, then TRICARE-covered ECHO care and medical services will 
continue to be covered.  

Are spouses still TRICARE-eligible during a  
legal separation?  
TRICARE eligibility is determined by the services and is shown in the  
Defense Enrollment Eligibility Reporting System (DEERS). A dependent  
spouse is not considered a former spouse until the date of a final divorce  
decree, dissolution or annulment. Sponsors must update DEERS when there  
is a divorce. The sponsor will need to provide a copy of the divorce decree, 
dissolution or annulment. Former spouses who aren’t eligible for TRICARE  
may not continue seeking health care services under the TRICARE benefit.  
Certain former spouses who have not remarried may still be eligible for  
TRICARE. If you’re a former spouse, you can check your eligibility in  
DEERS using your own Social Security number (not your sponsor’s). ★
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