Adobe Connect Instructions for Patient Use

1.) Open email from provider and click on the link or copy paste the link to your web browser
(Internet Explorer or Chrome).

The link will open a page in your browser and direct it to the Adobe Connect
Webpage. Select “Open Adobe Connect Mobile”
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Below is the information regarding your upcoming
Virtual Health appointment.

Please use the URL below to enter the secure
Adobe Connect meeting room.

You need the Adobe Connect Mobile App to
proceed.

Name: Patient Name | Email Address
(I Get Adobe Connect Mobile ?
Summary: Adobe connect tutorial for patients -
test meeting

Start Time: 10/16/2017 9:30 AM

Duration: 01:00 | Already have the App?

Open Adobe Connect Mobile »

Sincerely,

Adobe® Connect™ is a web conferencing
platform for web meetings, elLearning, and
webinars. It powers mission critical web

- [ conferencing solutions end-to-end, on virtually
any device, and enables organizations from
Reply Forward leading corporations to the U.S. Department of

Defense to fundamentally improve productivity.

* If you do not have the Adobe Connect application on your device, see Step 2. If you
do have the app, continue with Step 3.
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2.) Select “Get Adobe Connect Mobile”; Select “Open” when the dialog box appears.
You will be directed to the app store where you can download Adobe Connect for free.

a) Iphone / Ipad user
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This page will open in another
application.

Cancel

b) Android phone/ tablet user
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Wi-Fi connection information

Get Adobe Connect Mobile »

Already have the App?

Open Adobe Connect Mobile »
Device ID & call information

Google Play

Downloads 10,605 2 Business Similar

Host, share, collaborate, and train in Adobe
Connect - anywhere, anytime.

READ MORE

Copyright® 2016 Adobe Systems Incorporated. All Rights Reserved.

d O O

* When the download is complete, return to the Adobe Connect Webpage in
your browser
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3.) Select the “Open Adobe Connect Mobile” option. Agree to the Terms of Use by selecting

“Accept”

Terms of Use

ADOBE® CONNECT™
NOTICES

PARTICIPANT TERMS OF USE

© 2012 Adobe Systems Incorporated and its licensors. All Rights Reserved.

Adobe, the Adobe logo, and Adobe® Connect™ are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries.

Third Party notices, terms and conditions pertaining to third party software are available at the Adobe
Systems Inc. web site, and are incorporated by reference herein.

THESE ADOBE® CONNECT™ PARTICIPANT TERMS OF USE (AS AMENDED FROM TIME TO
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4.) The URL for your appointment should automatically appear — Select “Next” to continue

5.) Select “Guest” sign in; Type your name in the box; Select “Enter” — You will then enter

the meeting

https:/tbch.acms.col ncaywikso/

Patient Name / Email Address (S c0 M)

Terms of Use & Notices

Member Guest

Your name

https:/Abch.acms. rrmcaywikso

com
Patient Name / Email Address (. co™)

Terms of Use & Notices

Member Guest
Your name

Jane Doe

connecting to meeting

Cancel
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6.) Upon entering the meeting, your provider will give you access to turn on video and
audio. These buttons will appear on the right side of your screen.

Nothing is being shared.

Attendees (2)
al
“kJane Doe

Nothing is being shared.

7.) Turn on your Video and Audio

“Connect” Would Like to
Access the Camera

You can share your camera in Adabe
Connect meetings.

Don't Allow

"Connect” Would Like to

Access the Microphone

You can use your microphone to speak.
during Adobe Connect meetings.

Don’t Allow

*  Adjust your mic volume if necessary
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8.) Your provider will share their video and audio.

¥ 4 B0831
#Attendees (1)
= John Doe

* To see a side by side of yourself and your provider, select the video camera icon on
the left bar of your screen.

9.) To leave the meeting, simply close the App, or select the menu icon on the bottom right
corner of your screen and select “Log Out”





