
Understanding the New TRICARE Contract Region Changes 
Starting on Jan. 1, 2025 

Six States Shifting to 
West Region 

West Region 
Contractor Change 

East Region 
Contractor 

TriWest Healthcare Alliance will Arkansas, Illinois, Louisiana, Oklahoma, Humana Military remains 
replace Health Net Federal Texas, and Wisconsin move from the the contractor. 
Services, LLC. East to West. 

Confirm your information in DEERS 

If you pay enrollment or premium payments 
by credit card or bank transfer, you will need 
to transfer your payment information by 
Dec. 31, 2024 

Check if your providers are in the TriWest 
network starting Nov. 11, 2024 

Confirm your information in DEERS 

West Region Six States Moving From 
the East to the West East Region 

What You Need To Do 

Confirm your information in DEERS 

If you pay enrollment or premium payments 
by credit card or bank transfer, you will need 
to transfer your payment information by 
Dec. 31, 2024 

Check if your providers are in the TriWest 
network starting Nov. 11, 2024 




